
HYPERTEC SOLUTIONS PARTNER: 
FIELD AND MANAGED SERVICE 

OPERATIONS



WHO WE ARE

Comprehensive Service Expertise
Field and Managed Service Operations combines field services, managed services, 
and asset lifecycle expertise to deliver end -to-end technology support.

Customer - Centric Approach

Focused on meaningful interactions, We works  closely with IT and business teams for 
tailored solutions.

Operational Excellence and Reliability

Hypertec Services ensures optimal technology performance with coordinated 
deployments, Smart Hands, and ongoing support.

Scalable Co - Delivery Model

Flexible partnerships enhance national service capabilities for rapid response and 
broad geographic reach.



WHAT FIELD & MANAGED SERVICES DELIVERS

Comprehensive IT Lifecycle Services

FMS  covers the entire IT lifecycle including installation, operational support, and 
end -of- life processing for assets.

Structured Cabling Solutions

FMS  delivers reliable structured cabling using copper, fiber, and wireless 
backhaul to support modern networks.

IT Asset Disposition & Compliance

Secure and compliant asset retirement with serialized audits, data sanitization, 
and environmental responsibility.

Remote Monitoring & Cybersecurity Services

FMS model offers remote monitoring, patch management, and cybersecurity 
surveys to reduce risk.



SERVICE IS OUR PROMISE

Integrated Service Delivery
FMS  provides seamless field services, technical support, managed services, and 
lifecycle management to ensure consistent service quality.

Scalable Partner Network
Combining in -house expertise with a scalable co -delivery network enables FMS  to 
support diverse industries and geographies.

Customer - Centric Lifecycle Support
FMS  partners with customers through deploy, manage, optimize, and retire stages to 
maximize technology effectiveness.

Commitment to Innovation
Continuous improvement and technical innovation drive superior outcomes and long -
lasting customer relationships.
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